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Kuldeep Goyal
Cha nnan & Managrng t - )  rector D.O. No. 4344 CMD/BSNL/2009-L

Dated lOth June,2009

Dear Shri Jogi,

I  havc rcad your cditorial in thl j  I I ISAITI.ASII May,2009 issue and apt,rccr ro
your conccrns about thc growlh ol our wirclcss busincss. I am in agrccmcnt $,tth vou
that wc havc to " launch thal crucial and f inal assault ibr survival , .{br which , i80
dcgrccs phasc shift  in our al l i tudcs and work culturc, '  is rcquircd.

Whcn thc nobilc nclwork caprcity is availablc in al l  zoncs cxccpt Wosl ,whcre
also it  is l ikcly to bc availablc in couplc ofdays, whal is rcquircd is a complotc lbcus
on salcs, narkcting and customcr caro. l ;or moniloring our salcs, i t  is utmo;t nccsssary
that "Srncharsoli" is ful ly implemcntcd in al l  thc Circles . including thc inlbrnarron
about rctai lcrs All  sulcs arc rcquircd lo bc cxccutod through Sancharsoll  and
monitorcd closelv. I  would rcqucsl you lc) cmphilsisc upon al l  your mcrnhcrs lhat
implcnrcntal ion ofSancharsoli  musl bc complcted withinthe month ol . lunc,2009.

We arc also coming out with a 1o0-days programms which would bc start ing
l iom 2:l '"  Juno,2009 t i l l  30"'Scpt.2009 und it  wil l  bc issucd short lv. l  am surc that i l  nl l
our cxcculivcs can bc cxhorlcd to cnsurc lhc i tnplcmcnlrt i , 'n ot ' t0U,J11r nf,,grarnmc
in l i l l l  earncst. we would succccd in this crucial and i inal assault lor survival. I  anr
surc thal I  can count on your unslintcd support to makc this prograrnmc succcssful.

\ \ ' iLh rugards.

-Yours 
sinccrelyl

(  
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(l(uldiep CojEl) .-\

To
Shri G.L.Jogi,
General Secretary
SNEA,7/55 Ramcsh Nagar,
New Delhi-110015
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